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Introduction 

Purpose 

Bulk Request functionality has been developed in the amfori Sustainability Platform to support members with 

large supply chains who face difficulties when requesting individual Risk Assessments. 

Previously, Risk Assessments had to be requested site by site, in the amfori Sustainability Platform, the Bulk 

Request functionality simplifies the Risk Assessment process by allowing members to request multiple Risk 

Assessment requests at once. 

 

  



 

Guide for Members: Bulk Request for Risk Assessment 4 

What is Bulk Request? 

What is Bulk Request for Risk Assessment? 

Bulk Request for Risk Assessment is a functionality that enables members to request Risk Assessments for 

all their sites within their supply chain in a single action (“one click”) for: 

• amfori BEPI 

• amfori BSCI 

The amfori Sustainability Platform automatically identifies and includes all eligible sites based on predefined 

criteria. 

 

Scope and Eligibility Criteria  

The Bulk Request automatically includes all sites in the member’s supply chain that meet the following criteria: 

• The site is part of the selected initiative (amfori BEPI or amfori BSCI) 

• The site status is Active 

• The site has no existing Risk Assessment for the selected initiative 

OR 

• The site has an Expired Risk Assessment for the selected initiative 

 

Sites Excluded from the Bulk Request: 

To prevent duplicate submissions and ensure data consistency, certain sites are automatically excluded from 

the Bulk Request functionality. 

The system excludes the following: 

• Inactive Sites; Sites that are not in Active status are not eligible for Bulk Request. 

• Sites with an Ongoing Risk Assessment. This includes sites with a status such as; 

• Waiting to confirm site details and waiting for sites changes to be processed. 

• Risk Assessment in progress 

These sites are excluded to avoid duplicate requests and to prevent interference with an ongoing 

assessment process. 

 

• Sites with a valid Risk Assessment. Sites that already have a valid (non-expired) Risk Assessment 

for the selected initiative are not included in the Bulk Request scope. Since a valid Risk Assessment 

already exists, no new request is required. 
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         IMPORTANT: If a member wishes to request a new Risk Assessment for a site that already has 

a valid Risk Assessment, for example: 

• To obtain updated data 

• To correct a previous mistake 

• To replace the existing assessment 

This must be done individually. 

Such sites will not appear in the Bulk Request list and therefore cannot be included in a bulk request. 
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Initiating a Bulk Request  

How to Initiate a Bulk Request for Risk Assessment (Step-by-Step) 

 

1. Log in to the amfori Sustainability Platform. 

2. From the left-hand navigation menu, click on Risk Assessment. 

a.  Select Ongoing. 

   

3. A new screen will be opened. At the top of the page, you will see the “Bulk Request for Risk 

Assessment” section. Click on the Bulk Request box. 

4. Select the initiative you wish to submit a Bulk request: amfori BEPI or amfori BSCI.   
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Note for amfori BEPI: 

• All 8 Environmental Performance Areas (EPA) are automatically selected by default. 

• There is no 7-day waiting period for other members to select the EPA as the individual 

Risk Assessment Request.  

• This means the Risk Assessment for amfori BEPI is launched immediately after the 

member submits the Bulk Request. 

5. After selecting the initiative (amfori BEPI or amfori BSCI), a new screen will open and you will see a 

list of all eligible sites. 
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6. You now have two options on how to submit your Bulk Request:  

Option 1 – Request for All Sites in scope: Scroll down and click Request to submit the Bulk 

Request for all sites displayed on the screen. 

- You will see a confirmation screen with the estimated sites in scope and the details of the bulk 

request. Now click Request and the Risk Assessments will be automatically launched to your business 

partners. 
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Option 2 – Filter and Request for Targeted Sites: Use the filters in the upper part of the page. You 

can filter by: 

o Country 

o Sector 

o Industry 

o Water Stress Situation (for BEPI) 

- After filtering click Filter, the list will update automatically the sites in scope taking into account 

the filters applied. 

- Click Request to submit the Bulk Request for the filtered sites only. 
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- You will see a confirmation screen with the estimated sites in scope and the details of the bulk 

request with filters applied. Now click Request and the Risk Assessments will be automatically 

launched to your business partners.  

 

 

 

 

 

 

 

 

 

 

 

 

         IMPORTANT: When using the filters, only sites that meet the selected filter criteria will be 

included. 

For example, if India and Germany are selected as country filters, the bulk request will be generated 

for all sites in those countries that: 

• Are active 

• Are assigned to the relevant initiative associated with the request 

• Do not have an existing risk assessment, or have a risk assessment that has expired 
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Notifications 

Members and business partners receive notifications at different stages of the Risk Assessment process. 

Notifications to Members: 

• Members are notified only when a Risk Assessment has been submitted by the business 

partner. 

• No notifications are sent to other linked members when a Risk Assessment is launched to their 

business partner, as all EPAs are included. 

Notifications to Business Partners: 

• Business partners are notified immediately when a Bulk Request for Risk Assessment is launched 

on their site. 

• Automatic reminders are sent to business partners to: 

o Confirm site details. 

o Complete the Risk Assessment while it is in progress. 

Risk Assessment Completion Rule : 

• Business partners have 3 months to complete the Risk Assessment (Including the completion of 

site details) 

• If the Risk Assessment is not completed within this 3-month window, the request expires. 

• Members can then submit a new Risk Assessment request for the site. 

This rule ensures that Risk Assessments remain up-to-date and allows members to follow up on sites that did 

not complete the process. 

 

Bulk Request Status 

After submitting a Bulk Request, there is no status screen for most members; the system processes the 

requests in the background. Except, for large supply chains, that will see a live status screen immediately 

after submitting a Bulk Request. After the request has been processed, this screen will disappear.  

 

• This screen informs them that their request is being processed. 
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• It provides a quick overview of the request submission, so members know the system is handling their 

large number of sites. 

Note: This screen only appears to members with large supply chains and does not provide detailed 

progress for each site as this information can already be seen in Risk assessment >> Ongoing. 
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