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Chapter 1: What is Open Supply 
Hub 

To improve supply chain transparency and streamline data sharing, amfori has integrated with the Open 

Supply Hub (OS Hub), a global, open-data platform that maps supply chain facilities and assigns each 

unique 15-digit OS ID. 

This standardised identifier ensures that each facility is accurately recognised across systems, reducing 

errors such as duplicates or misidentified entries. 

1.1. What is Open Supply Hub? 

The OS Hub is an independent, open-access platform that collects facility information from stakeholders 

worldwide. Each facility on the platform receives a unique OS ID, which enables: 

• Consistent and accurate facility identification globally  

• Easier data sharing and collaboration across organisations 

• Access to compliance and chemical management tools, such as the ZDHC Gateway  

1.2. Industries covered 

The OS Hub supports many sectors, including:  

• Apparel 

• Automotive 

• Beauty 

• Consumer Goods 

• Electronics 

• Energy & Utilities 

• Furniture 

• Sporting Goods 

• And many more 

1.3. Why is the OS Hub important? 

Using OS Hub provides several benefits: 

• Reduces duplication and data entry errors 

• Improves communication and alignment between brands, suppliers, and platforms 

• Facilitates data sharing with environmental initiatives like ZDHC 
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1.4 OS Hub integration in the amfori Sustainability Platform  

The amfori Sustainability Platform integrates OS Hub IDs directly. As a factory or business partner, you can: 

• Create a new OS ID or link to an existing one 

• Review and verify potential facility matches suggested by the platform 

• View and manage your OS ID under Admin → Site Details 

This ensures facility data remains standardised and up to date across amfori and external platforms. 

 

Chapter 2: Creating or linking 
your OS ID 

 

 

 

Step 1: Log In  

• Access the amfori Sustainability Platform with your business partner account. 
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Step 2: Navigate to Your Sites 

• Go to Admin → My Sites 

 

 

 

 

 

 

 

 

• Click on Grant consent for sharing data (the addresses and names of your sites) with OS Hub if you 

would like to find OS ID matching your facility so it can be used for exchanging data with other data 

providers, such as ZDHC. 

 

 

 

 

 

 

 

 

• Click on the site you want to manage 
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Step 3: Create or Link Your OS ID 

You have two options: 

Option A: Create a New OS Hub Site 

1. Click Create new site on OS Hub 

2. A new site will be automatically created on OS Hub and linked to your amfori site ID 
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Option B: Link to an Existing OS Hub ID 

1. The platform will suggest a potential match if your site already exists on OS Hub 

2. Review the details carefully 

3. Click Confirm to link your amfori site ID with the OS ID 

4. If you want to see other possible matches, click Refresh 

⚠️ Important: Always verify the details to ensure you link to the correct OS ID. 
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Step 4: Correcting a Wrong Link 

If you accidentally link to the wrong OS ID: 

1. Go to your profile 

2. Unlink the incorrect OS Hub ID 

3. Click Refresh Results 

4. Select the same ID used on the ZDHC Gateway to maintain consistency 

 

 

 

 

 

 

 

 

 

Why Linking Your OS ID Matters 

• Your OS ID on the amfori Sustainability Platform is used to receive data from the ZDHC Gateway 

• In the future, it may support broader data sharing with other systems and partners 

• ZDHC (Zero Discharge of Hazardous Chemicals) is a global initiative to eliminate harmful chemicals 

from the textile, apparel, and footwear supply chains 

• Linking your facility ensures that your ZDHC performance data is automatically reflected in amfori 

BEPI, saving time, avoiding duplicate reporting, and providing members with a clear view of your 

chemical and environmental progress 
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